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Moving home

Take the stress out of moving home and take

- your existing tariff with you. It's quick and simple
to tell us you're moving. You can tell us up to 28
days before you move.

] Tell us you're moving

Already an npower New to npower? Prepayment
customer? meter?

If you're moving into a
Tell us if you've moved property we supply, get Let us know if you've got
home, or you're going to it switched to your name. a prepayment meter, or
be moving soon. You can if there's one in your new
let us know up to 28 Move in (®) home.

days before you move.
Contact us @

Move home @


https://www.npower.com/smart-meters/
https://www.npower.com/at_home/applications/product_comparison/quote.aspx
https://www.npower.com/home-services/
https://www.npower.com/energy-saving/
https://www.npower.com/moving-home/
https://www.npower.com/help-and-support/
https://www.npower.com/quote-home-move-in
https://www.npower.com/quote-new-home-move-in
https://www.npower.com/
https://www.npower.com/quote-home-move-in?contentID=HM&returnUrl=/at_home/applications/product_comparison/homemove.aspx/moveout?relativeDate=0
https://www.npower.com/
https://www.npower.com/at_home/applications/atlas.web.registration/account.aspx
https://www.npower.com/mynpower

Not joined us yet?

Choose from our range of fixed and variable tariffs, and get
your energy sorted at your new home.

Get a quote @

Moving a tenant?

If you're a landlord, letting agent or housing association, it's
easy to tell us when there’s someone moving in or out of a
property.

Move a tenant in or out @


https://www.npower.com/at_home/Applications/product_comparison/quote.aspx?WT.ac=x000x529
https://www.npower.com/moving-home/landlords-letting-agents-and-third-parties/

Questions we get asked

I'm moving home - what do you need to know, and when?
I've just moved home - what do you need from me now?
I’m moving home — when will | get my final bill?

| have a new tenant moving in to my property — what do |
need to know and do?

I’'m a new customer, when will | get my first bill or
statement?
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View all FAQs ()

Other things you might be interested in

Notify us of a
bereavement

Moving home Student moves

checklist
We know energy’s not

Read our handy checklist
to tick off who you need
to tell about your move.

ﬁ Moving home
checklist (PDF, 86KB)

top of your priority list —
so we've made it quick
and easy to sort out
online. It only takes a few
minutes, then you can
get back to the
important stuff.

Tell us about a student

move (3)

Our specialist
Bereavement Team is
trained to help you as
much as we can and will
support you through this
difficult time.

Notify us @


https://www.npower.com/-/media/domestic/pdf/moving-home-checklist.ashx?la=en&hash=3C2A576771FEF5D69ABAF7E90D9843715A820733
https://www.npower.com/moving-home/student-moves/
https://www.npower.com/ui/forms/bereavement.html
https://www.npower.com/faq/590
https://www.npower.com/faq/589
https://www.npower.com/faq/370
https://www.npower.com/faq/591
https://www.npower.com/faq/372
https://www.npower.com/faq/
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https://www.npower.com/about-npower/
https://www.npower.com/help-and-support/contact-us/
https://www.npower.com/help-and-support/electricity-and-gas-tariffs/standards-of-conduct/
https://www.npower.com/about-npower/our-responsibility/modern-slavery-statement/
https://www.npower.com/help-and-support/contact-us/complaints/complaints-performance/
https://www.npower.com/help-and-support/contact-us/complaints/
https://www.npower.com/about-npower/privacy-policy/
https://www.npower.com/about-npower/cookies/
https://www.npower.com/about-npower/terms-and-conditions/
https://www.npower.com/about-npower/accessibility/
https://www.npower.com/site-map/
https://www.npower.com/
https://www.npower.com/business/
https://www.npower.com/business-solutions/
https://www.npower.com/about-npower/#media-centre
https://jobs.innogy.com/
https://www.innogy.com/
https://www.npower.com/npower-and-eon/
https://www.facebook.com/npowerofficial/
https://twitter.com/npowerhelp
https://www.youtube.com/user/npowerenergy
https://www.npower.com/blog/

